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Gaz médicament

Dental care Medical gases Equipment Services
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GAS Floval flowmeter
] Dxygen Lorem ipsum dolor sit amet, consectetur adipiscing elit
abu e s t B8s arci | sleifand rieye s
Medical Air Lo Curabitur tempus ultrices arcu, eu L|.E_ fend risus
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4.5 bar elementurm tempus velit posuere commodo. Phasellus rutrum
ullamcorper fringilla. Aliguam euismod id dui ac interdum.
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OUTFLOW . . *) tellus at fringilla suscipit. In elementum tempus molestie.
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Flowmeter
FLOVAL Oxygen 3,5 bar 15 L/min 12x125 Grip
(MI1B50MZ20RTADDT
Flowmeter
FLOVAL Oxygen 3,5 bar 15 L/min 0/16" Grip
(MI1850M20R7A00T
Flowmeter
FLOUAL Oxygen 3,5 bar 15 L/min 12x125 Rail
(M1850MZ0RTADNT
Flowmeter
FLOVAL Medical Air 3.5 bar 15 L/min 122125 Grip
(MI1850M20R7A007
Flowmeter
FLOVAL Medical Air 3.5 bar 15 Lfmin 916 Grip
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Contact 2 Connexion / Inscription
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Gaz dispositifs médicaux

Oyan™, une gamme de bouteilles intuitives, inspirée par vous.
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Gaz spéciaux
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Drug gases Medical device gases Specialty gases Equipment Services
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Navigation Sidebar
Located below the main navigation in the left corner,

itis used in the e-commerce catalogue for filtering OR as a navigation in the user account
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AIR LIQUIDE INDUSTRIES

Node-based
modeling tool for
Industrial processes
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(UI Design) (Product roadmap)
(Design deIivery)
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AIR LIQUIDE SAFETY (SIS)

Root Cause Analysis
collaborative app

//

<Product Design /) (- Design Delivery>

N

/\Usertesung /) (\ Service Design )

Find causes of the incident and add them to the causal tree

Consequence

Is ik sufficient ? V/

Cause 1 + Cause 2

@ A short video showing how to organize your causal tree

Is ik necessary 2V Is ik hecessary 2V

& Back Compressor fire on SZ42 #20214  edit 1 contributor

FACT LIST CAUSAL TREE

[ EXPORT

ACTION PLAN

( ADDAcCAUSE ] [ ADDANASSUMPTION |

12/01/2018 12:12

Compressor fire on SZ42 #20214

A\

@ Best practices @ Definitions

|

Pure high pressure oxygen Compressor pump inside iron
running through the compressor casing in contact with pure
oxygen

Unusual tear from pump casing

12/01/2018 12:12

Fire alarm starts ringing

@ Juan Gama .
12/01/2018 12:12 Lorem ipsum dolor sit amet,
consectetur adipiscing elit, sed do
Oxygen keep arriving through eiusmod tempor incididunt ut labore

et dolore magna aliqua. Ut enim ad
minim veniam, quis nostrud
12/01/2018 12:12 exercitation ullamco laboris nisi ut

aliquip ex ea commodo consequat
Compressor SZ42 #20214 ha

a John Doh

| completely agree

@ Jeanette Bisch

Are you sure ? Looks like latin to me

O
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|

spark coming from
malfunctioning compressor
motor

ROOT CAUSE |
Motor Engi KB-70 known for

being defective

Jeannine Doe (you)
jeannine.doe@airliquide.com
Jean Labiche
jean.labiche@airliquide.com
Johnny Deer
johnny.deer@airliquide.com

-\ Jane Doe
' jane.doe@airliquide.com

== John Doe
&)’ iohn.doe@airliquide.com

Add a new contributor

Manage the contributors
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Serious game on
Industrial gases
production and
supply chain

AirLiquide

Good morning Director Plant-01 Plant-02
compressors compressors
This factory needs gas

for its production. 02

® Running @ Ready
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®
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Maintenance
Energy
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AIRGAS

Alrgas

an Air Liguide cormgary

User Research and
Design of the

jo
Integration of -
CO Nn eCted ga S 60505-3134 v
cylinders service to ome / E26AZ™ Deices
EZ-GAZ™ Devi
dln e-commerce evices
8 Search Devices by Product, Address, Location... | Q,
website. R _ _
Sort by: Device Name (A-Z) wv = Filter

36 devices found in 4 locations

<User Research> (UserTesting>
<UX Design> CDesign Delivery)

ACME COMPANY LLC:

4665 JOHN DOE DRIVE, BEAUMONT TX

BEAUMONT - Argon 6-Pack 300
- Changeover

Argon 6 Pack 300

psig psig

vw Show Contacts v Show sensor values

S BEAUMONT - Helium 6-Pack
------------ 300 - Changeover
i .

Helium 6 Pack 300

932 213

psig psig




QUIDE HEALTHCARE

| ]

Urgence 1 v

5994

Service Design based
on a new connected
Oxygen cylinder
hardware

Stock:12/12 dotation respectée

BOUTEILLES DETECTEES live @ NON-DETECTEES

4 vide 5 disponibles 2 non détectées

wn

Q. 4 vides Q. 1 dormante Q 2 PRIHIESS Q. 1 périmée Q 1 ¢

dans 3 mois

Consommation | @ Période 4 mois v |

OXYGENE 2L OXYGENE 5L OXYGENE 11L PRESSION RESIDUEL.

4. 2 2 9%

SMART SELF SERVICE |
S0 o 8 I ) ok -l e S e ] e S 1

Small hospitals, retirement homes ( <100) SERVIGED ) SERViCE R

B =N
Full visibility on | Il visibility on
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in \ Welght SERVICE A : :
Vi Y SERVICED
Full visibility on i
N stock Medical staff maove | Full visibility on |
_1}_‘ and exchang stock
Lj i i i empty cylinder with a N
full one O
S iy
o L]
FILLING CENTER o
STOCK PHARMACY
= - = Medical special gases orders
& staff just let empty |
Cl cylinder and take full one. ull il ocks
Alerts if tant problems detect
Stock arranging, checking ¢ Ror probiems dete
deliveries and new cylinders |
. ] _— ;
Full visibility on main stock () l Logistic & medical advices

MEDICAL GASES ORDERS

from User Research, to Service Design, to UX Design
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